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In December, | had the honor of being nominated by Governor Lamont to be Commissioner of the Connecticut
Department of Revenue Services (DRS). It is my pleasure to present to you the DRS Annual Report, which offers a
summary of Fiscal Year 2019-20 statistical data for taxes administered by the agency.

As the state’s tax collector, DRS collects the funds that flow to communities through state-sponsored programs. This
Annual Report illustrates the scope of important work performed here at DRS, and can serve as a valuable and
informative resource on state tax administration.

In my first weeks, | have learned a great deal about DRS and the current state of operations. To protect health and
safety, DRS has implemented an effective remote work structure, with no interruption to critical services. DRS also
initiated programming to assist taxpayers impacted by the pandemic who are struggling to keep up with filing and
paying their state taxes; this effort in support of our taxpayers continues. And despite changing work circumstances and
uncertainty during the pandemic, DRS successfully launched the first phase of a multi-year modernization initiative that
will improve how we administer taxes and transform how taxpayers interact with the agency. Phase two is set to launch
this coming September.

The DRS remains focused on fair and equitable tax administration, and the delivery of world class customer service.
Taxpayers can continue to count on the highest standards from the outstanding professionals here at DRS.
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TAX REFUNDS (cont.)

AMOUNT OF TAXES REFUNDED (cont.)

FY 2017-18 FY 2018-19 FY 2019-20
Real Estate Conveyance Tax 779,120 825,031 728,203
Room Occupancy Tax 164,325 206,900 66,055
Sales & Use Taxes 23,065,921 37,106,316 53,882,943
Solid Waste Tax 0 44,445 40,573
Special Fuel Tax 135,254 34,546 44,061
Tobacco Products Tax 62,389 77577 54,939
Unrelated Business Income Tax 560,323 484,260 1,456,014
Withholding 8,808,644 11,445,670 10,793,643
Miscellaneous 51,275 13,440 4,991
Total $1,285,529,688 | $1,502,941,845 | $1,530,944,888
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